


Case study — Recreation Northwest

THE CONTEXT

Recreation Northwest is a non-profit
teaching the health benefits of
nature, promoting outdoor
recreation, and stewardship of the
places where we play
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THE PROBLEM

Website users have a hard time understanding
and navigating through their website because
website is information heavy and disorganized.
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THE OBJECTIVE

Research, strategize and design an experience to help
users sort through information, and navigate through the
website.

Torin Coffee
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1. EMPATHISE 2 3

Lacked understanding in customer
wants, needs and expectations.
e Current frustrations and pain points?

 What did they really want?
 What did they really need?

Torin Coffee



Case study — Recreation Northwest

1. EMPATHISE 2 3

Jumped into user interviews and |
testing the old website. »-

e 3 user interviews

o Walked through trying sign up for an experience /,
through through the the website

e Mapped out a competitor and SWOT analysis

Torin Coffee



User interviews

e Website has too much information

e It's hard to understand if things are a
service and how to signh up

o Website is difficult to navigate
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o ;
Original Webflow

e Disorganized information
e Lack of intuitive design

e Information heavy

Torin Coffee



About Us Experiences Fairhaven Park Parkscriptions Advocacy Blog

We teach the health benefits of nature, promote outdoor

R e C re a t i O n N O rt h We St recreation, and steward the places where we play.

8 )

P
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Custom Experiences Parkscriptions at Options High School
Outdoor(@)Classroom

Recreation Northwest

GET THE FAMILY Parkscriptions®

Please help us transform our Stewardship T I DE' PROVIDER

project in Fairhaven Park into an Outdoor

Parkscriptions” connects patients with
positive outdoor experiences for healthier

lifestyles and improved mental and
physical health.

Classroom!

Ask your health care provider for a
Ml i
Parkscription today! E pavccprons

PROGRAMS

Find Parks, Providers & Programs at: Parkscriptions.org

Recreation%Northwest

We offer custom Nature Immersion,

Nature Therapy, Nature Therapy Yoga, and We have partnered with Bellingham's

Hike options through our Parkscriptions Options High School working with
There are many formal groups that use program. Anyone is able to sign up for a teachers in their classes to improve the
Fairhaven Park's trails and the 100 Acre guided experience or you can talk to your health of students through nature
Wood urban forest for their outdoor healthcare provider to work with us to exposure, mindfulness practices, and
activities and environmental education figure out what works best for you. place-based education. Read the
programs. There are also informal groups Overview.

and individuals who utilize the available
spaces to be outside. Having dedicated
places for people to connect with one
another and with nature is core to an
outdoor education program approach.
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Info Custom Experiences Cart' B2

Outdoor Recreation & Nature Education

Our Classes & Tours
Welcome,

Hello, we appreciate you taking the time to dig into our Outdoor Recreation & Nature
Education information page. This is a layout of the Who, What, Why, Where, When & More! of
this new program launched in June 2021. We hope you'll join us outdoors.

Who We Are

Recreation Northwest provides opportunities for people to be introduced to beginner and
intermediate experiences learning outdoor recreation skills, enjoying the health benefits of being
mindful outdoors through immersive experiences in nature, and have a local guide lead you by
foot, or bike to connect our parks and our people together through adventure and storytelling.
We have a rich history. This is Our CREW!

Our Mission: We teach the health benefits of nature, promote outdoor recreation, and steward
the places where we play.

Bellingham Headquarters
1126 N. Forest St.
Bellingham, WA 98225

What We Do

We curate local outdoor recreation and nature educational experiences in the outdoors for small
groups of people. We provide sustainable transportation alternatives via a van shuttle and
recreational experiences by foot, or bike. We take care of you. See Scholarship Opportunities.

Why We Do What We Do
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Info Custom Experiences Cart' &

Custom Experiences

Hikes

Hike Bellingham: 100 Acre Wood

Hike Bellingham: Whatcom Falls Park

Hike Bellingham: Sehome Hill Arboretum

Forest Therapy / Forest Therapy Yoga / Nature Immersion

As a public health professional and Director of Programs, Elizabeth Nelson will be our lead Forest
Bathing / Nature Immersion guide working with guests. People will learn methods for
mindfulness in nature, essential outdoor recreation skills, and familiarity with the landscape. As
stewards of our public lands, we will also demonstrate how to recreate responsibly, leave no trace,
and show respect for others as we enjoy our public parks, open space, and waterways.

Gwen Fluhr (they/them) and Arthur Sherwood (he/him) have been guiding trips around the
world since they met at U Outdoor Adventures in 1998. Gwen and Art returned to the lands they
live upon in the PNW to guide others into the forest for connection, healing, and embodiment
through forest bathing/therapy and yoga practices. They are a well-balanced team influenced by
following their interests and passions for bringing about change and helping others transform
their lives. Together they hold professional certifications in Forest Therapy, Yoga Instruction and
Coaching.

Lake Padden
Fairhaven Park

Forest Therapy Yoga — Fairhaven Park

Forest Therapy — Fairhaven Park
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a 2. CONCEPTUALISE 3

Dived into sketching, and feed back
process.

e Create wire frames

e Presented insights and sketches for review

e Integrated feed back into wire frames

Torin Coffee



Lo 60O Aroirs Do NRTE Log o — —— — —oMIE [,o% 9, Ponate Las W) 800 U Dot
j— —, = - =~ N
‘ ﬁy.‘eer\\p\ (yrl«s JFen

X SHIOW
~ L\DE — | &eie Sho

TV ey —————— S — sune  Fho
’ \
T \ Falc howon .
r ——— Poc 5+ oot
) l ] - 'Z-J:MV\U:
| | i q
\Lb'ET iMyOoLVED \ SketCheS e
< e | drew from a wide variety of ideas
Lego oron i . . > =
.foa B « Compared ideas to competitors
< , :;fuc e Integrated feedback into final design
AboT - ook sketches

TRI™ " T34 VY

~ Busy : : - '
(ponate ) g » Gok teived ' e — &
“ lOo.\u\a SCipE - ‘ l — S— ,




COREATION  NORTH wesT AUDIT

D s?ru\ﬂ\“ﬂé ond weaknese s ® Pg5.¥han{h5
2 brawss 4o donste ovtton - Recrenfion nortn wes t s
- hus ontent a Key gource In el helping

intan pork
bt abouk cortl ks pevKs .
e auesie thon go%gie B

mace. nwoived

weakness
- cwotered - ;mrag.b\lj planned
- wlor protile 15 hovd +o ® wnm
ol B
- muirble 19gos Bloy .
\ - wensite
T o' newsiete
_ doeso’t funne) peop'e - ier
o invelvement ot eApsn - pork sriptions
ot e v and do on (B PesETS
e nome page ~wew sre
—vlo
@ compenTion — qevasiehrer
“Vamss out doo s poyeck .
~YMuA @ CONTENT ouT  UnNE
v oM .
- WILD waked reh eeRsonA. L
Cpie shool adkinhe O RIEY
@ AvpiEncE o
- ovt doors peopie of ol 20 yro OLD, LS Wi, hes
ages 9 d ,
3 . pion ke in Bham dor awid
- geopie wno ove &N o geocs. Purert of 2, aworhy
~ people weoking f pUEL aS n TRt
- sutterng  Fom (0ALS: wants T get nwlved with
peope =7 5“ N Tb Keppiny pocks ond inrodse WS
amdh o
e e To rature
ve ot
<AL dypes of peop'C WABITS & Likes hihing and 16 an et
® Messagoy oter ik g, WerkS o and
. enstiuchion
Sk on e ideas oW doeo
L b natvle TE Suss Ano WS howw 0 LSe {\{» o

To importeat, votn in Compuer well b doesn't e <
gy ond for mente! e,
nealth ENVREMENT: (ke & rose vl conper
Google.

» 5 Married, nas 2
= Lol eHorls Yo Jnvolve PeOpie vi::“:"‘i:‘f ! e
and - Steward sconee)

- moling nuuee awestbie

A

T RECREATION NowriwesT ABOUT US ApvcAC{ | PONATE

P TION NORTHWEST
ECREAT EAPRAIANCES AROUT | PONATE- w
v RECREATION  NORTHWEST A0
) AT us VA poate

e ~
' \X/ N
™~ "

WELCOME To
RECREATION NoRTAWE:

5 .
LETS exrote

PARKSLRIPTIONS EAPERANES

INO  EXPERANGES AT

I

ADVRALY
Join U5
YoUA
subscribe to ouf
e — 5 i
—
200 ®
R \ |
compongeomeg! @ gmal - wmn — ) : k
LONTACT S I ——
‘L:: ;‘;;‘_: o omemem wwjymm\@gmﬂ-wm CONTACT vS
WAL g2 ‘
wmpwﬂ@gmw\ wm Convect with U5 connedd with W
and yoin ove nessiebc on social medioy

34 et 5 Seliagoam conneck and s Connet witn v
WA 4s2i6 - e rews tekiee o el media (134 NokTH ST BEWNEHAM
gl L Je®ee
—— ® &€

fon Sl i€iction
Hax clasaifioation
AR LLASSIEIATION

Audit And Wire Frames

e Cluttered

e Information is heavy and disorganised

» Doesn't bring people to the
information



. Key takeaways

B . Information needs to be adjusted into

. ' 1/‘. . bite sized chunks
(i . - Key information has to be accessible
e t’. - and inform the user
e © _\' o o 7 i o Way finding needs to be integrated into
| e the website so users can navigate with

ease



1. EMPATHISE 2. CONCEPTUALISE <3. DESIGN)




Case study — Recreation Northwest

° a 3. DESIGN

Diving into the design process

e Should mobile be prioritized?

 What does wayfinding look like?

e What information was most important W
Torin Coffee % el 4
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0 e 3. DESIGN

Once the questions were
answered, desigh commenced
e Created a color pallet and font

e Moved forward with a mobile-first approach

e Focus on homepage and funnel first

Torin Coffee



Ourlatest Confluence blog posts

Donate 35 Recreation Northwest

Join us

Sign up to stay connected via our
email, The Confluence

Get Connected through social
media and our blog

Welcome to Recreation
Northwest!

We teach the health benefits of
nature, promote outdoor recreation,
and steward the places where we
play.

Our latest Confluence blog posts

Thanks to 2022 and YOU!

As we say goodbye to 2022, we'd like
to extend our thanks to all of our
community partners, volunteers

including our own board of directors)

Parkscriptions
— and our generous donors. Here's a

brief “end of year" update on where

your support has got us in the past
year! Outdoor Classroom Project
Status update We are planning...

o el W Read More

Parkscriptions

oo, Recreation Northwest now offers
o o daily walks and hikes for the public to
get their recommended “Dose of
> Nature” in local Bellingham Parks.

“Dosef
Nature" nlocal Belingharn Psrks. people County - 2015

[EE

Join us

Signuptodate and st
o The Conflu

Experiences

Safety Fencing in Fairhaven Park

We curate local outdoor recreation Outdoor Classroom project area

and nature educational experiences
in the outdoors for small groups of

people. ™

For those wondering about the orange
fencing alongside the Fairhaven Park

-18th Street connector trail, we

installed our safety fencing around

our Outdoor Classroom. We are

directors) e v
Hore' shinesa SPOTLIGHT ON

ditigensiy ried to replace our

planning to break ground next week!

vt “end of year” coom. We see ispast

. Paciic Read More § .
yesr! Outdoar Clsssoom Project Honesthe pics. Read bore Here's the pics...
Status updste W aeeplanning. Read More Read More —

Read More

Contact Us

Get Connected through socisl ign up tostay connected via our
ecreationNorthu ‘media and aur blog email, The Confluence

Info@RecreationNorthwest.org
Advocacy -

Mailing Address:Recreation
NorthwestPO Box 2771Bellingham,
released: The Economic Contribution WA 98227

of Outdoor Recreation to Whatcom
County - 2015.

In 2015, Recreation Northwest

Toin us

UL 1atest CULLIUELLE ULUR pUsts

Thanks to 2022 and YOU!

As we say goodbye to 2022, we'd like
to extend our thanks to all of our
community partners, volunteers

(including our own board of directors)

and our generous donors. Here's a
brief “end of year” update on where
your support has got us in the past
year! Outdoor Classroom Project
Status update We are planning...
Read More —

R

Safety Fencing in Fairhaven Park
Outdoor Classroom project area

For those wondering about the orange
fencing alongside the Fairhaven Park
-18th Street connector trail, we
installed our safety fencing around
our Outdoor Classroom. We are
planning to break ground next week!
Here's the pics...

Read More —

Contact Us

Info@RecreationNorthwest.

Mailing Address:Recreation
NorthwestPO Box 2771Bellingham,
WA 98227

Join us

Sign up to stay connected via our
email, The Confluence

email

Get Connected through social
media and our blog

Design system

e | organized the
home page into
bite size chunks

e Created a
consistent
hierarchy

e Created portals to
the most important
pages of the
website




Our core philosophy is Be

WhenWeGo.

Vear round! Weoffer custom experiences so you.can plan 0 go when,
ou need. I you don't e whatyou are ooking for reach out o us
andwe can work with you to design an experience tht ftsyour
goals

Design system

We offer great dealsforyou totay n stylet ither Bellinghams
‘SpringHil or TownePlace Sutes Marsiot as our host hotels.

We have other locallodging Fiends e work with and recommends
Recreation Northwest LocalLodging - Host Hotel and Pastners

Let's Explore! Chomesn

‘WhyWe Do What We Do

We used t pat on large svens. We have been leveraging our

| = o Added buttons to
{ B\ easily direct people
- , = r to the list of
S S L] b experiences on the

‘Springbillor TownePlace Suites Marriot as our bost hotels.

‘ ST Added dynamic
. photos to better
Y1) show what an

= experience might
‘ look like

Info @ RecreationNorthwest.org

can tun tocommenity and simpleremsinders

how Lo safly & respansibly recreate utdoors while caring for e

About Recreation Northwest

our Programs, Education, Advocacy and HistoryOur Crew makes t
happen

Contact s

Bellingham Headquartersiiz6 N.Forest StBellngham, WA o825

Mailing Address:Recreation
NorthwestPO Box 2771Bellingham,

information into
small readable

2
Y1)

Choose an experience —

Where We Go

[R——

- - :
e Join us I I
programming akesplace n the ancstral bomelandsof the Coast
Saish Poples.
Sign up to stay connected via our C u n S
email, The Confluence
Contact Us .
Get Connected through social
Info@RecreationNorthwest.org media and our blog
Mailing Address:Recreation
NorthwestPO Box 2771Bellingham,
‘WA 98227
Join us
WhenWee Sign up to stay connected via our 4
e — email, The Confluence i *
R
AWy, #



Heal. Energiae. Releass Stovss Join yous Guides, Green &
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2.5 Easy
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e Added buttons to
easily direct people
to the list of
experiences on the
next page

Whateom Fall Park

100 Acre Wood

Join ome of onr guides to iatroduce you talocal
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USABILITY

| had 5 people test both
websites and give them ratings
from 1-5.




ORIGINAL REDESIGN

Usability HE HEEEEER
Navigation . . . . . . . . . .
Comprehension . . . . . . . . . .



Case study — Recreation Northwest

Challenges

e Organizing information to be affective

e Creating a unique look that keeps things
professional

e Creating effective pages that are familiar to
users but maintain individuality

Torin Coffee
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OUTCOME

Reflection

e Organizing the information and mapping out
what information is needed would streamline
usability

o Creating a home page with a personalized
structure or gallery could be an effective way to
draw people in

e Creating a faster onboarding process between
the see first and third page would allow people
to skip over unnecessary information

Torin Coffee
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OUTCOME

Future Goals

e | would have liked to design more pages and try
committing them to a web format

o Create an intentional type hierarchy

e Creating a more realistic user testing with
working components

Torin Coffee
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THANK YOU
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